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THANK YOU
SO MUCH

CARING FOR YOU NOW
AND INTO THE FUTURE

From St. Mary’s General Hospital staff, physicians,
volunteers, and — most importantly — our patients,
a HUGE THANK YOU to everyone in the community
who supported the hospital in the past year.

The last few years have shone a spotlight on the
importance of a health care system, and in this
case a hospital, that is ready and equipped for the
unimaginable and everything in between. With that
in mind, the community stepped up to show even
greater generosity towards St. Mary’s, understanding
that together we are the sum of our parts. St. Mary’s
is inspired and humbled by your support, thank you.

Your generous investments helped to fund
much-needed equipment, renovations, and most
importantly supported the St. Mary’s team, who
are the personification of compassionate care at
the hospital.
Thank you to everyone who donated, volunteered,
organized fundraisers, or attended one of the
foundation’s events.

Scan Me!

To view the 2022 Community Update digitally,
please scan the QR code above or visit:
smghf.ca/update22

Throughout these pages you will see how your donations
positively impacted the lives of patients and supported the
St. Mary’s staff. Whether it was new diagnostic imaging equipment
allowing for faster and more accurate diagnosis. Or by helping
patients connect with family members virtually during lockdowns,
and investing in mental health supports for our frontline staff — all
made possible solely because of the community’s support.
This is a unique time in St. Mary’s history, with dual priorities
working together. The hospital has embarked on master planning
with our friends at Grand River Hospital. The $5 million planning
grant announced earlier in the year by the Ministry of Health
will allow the two organizations to advance to the next phase of
planning — a shared vision to expand and modernize hospital
infrastructure for patients in Waterloo Region. Focusing on
building a new hospital, improving aging infrastructure, and
providing quality health care this project will be a 10-to-15-year
journey that will culminate in St. Mary’s being able to expand
bed capacity and enhance programming.

Your generosity is what
makes our lifesaving
work possible.
You have shown
St. Mary’s that you are
here for the hospital
when it’s needed most
and in turn, St. Mary’s
is always here for you
and your family when
care is required.
Susan Dusick,
President and CEO,
St. Mary’s General Hospital

As we move from an emergency response to living with COVID-19,
the momentum that was generated over the last two years can’t
slow down. Now the hospital’s focus must be on reducing the
backlog of patients that have been waiting too long for the health
care they desperately need. While we contemplate the art of the
possible for the community’s future healthcare requirements,
St. Mary’s focus must stay firmly on the community’s need for
access to care today. St. Mary’s looks forward to your continued
partnership in supporting these shared priorities.

Christine Henhoeffer
Board Chair
St. Mary’s General
Hospital Foundation

Susan Dusick
President and CEO
St. Mary’s General
Hospital Foundation

PHILANTHROPY
TO POSSIBILITY
Award-Winning
Electrophysiology
(EP) Lab
Earlier this Summer, the EP Lab received the
prestigious Biosense Webster Centre of Excellence
in Fluoroscopy Reduction Award. Only ten cardiac
centers are presented with this award and St. Mary’s
EP Lab was one of three in Canada and one of two
in Ontario to receive this honor.
Dr. Umjeet Jolly, Cardiac Electrophysiologist and
Lead for the Heart Rhythm Program explains the
significance of this award and how this revolutionary
procedure is benefiting patients and staff alike.
The EP team was overjoyed to receive this award as it
highlights St. Mary’s focus on patient safety by advancing to
the newest techniques. This award is given to cardiac centers
that have performed a minimum of 100 atrial fibrillation
ablations without the use of x-ray, in this case, fluoroscopy.
St. Mary’s EP Lab is the newest program to receive the award
in which every physician performs ablations without the use
of x-ray. St. Mary’s EP lab is the most advanced in Canada and
we have the equipment to be able to eliminate fluoroscopy
from our procedures. The hospital is committed to improving
patient safety so being able to reduce the amount of radiation
our patients are exposed to is of utmost importance.
Fluoroscopy has been used to guide catheter ablation
procedures for decades. Physicians would use x-ray to help
guide the catheter through the different chambers of the heart
as we performed the burning or freezing procedures. However,
over the past 15 years, computer mapping systems were
developed to track the catheter in real-time. When you combine
that with advances in ultrasound imaging, the dependence on
fluoroscopy has been slowly decreasing.

Thank you for supporting
the hospital. When
we consider what is
possible, I think the
heart rhythm program
supported by St. Mary’s
donors can truly be
anything. By putting
your trust in us, we will
do our very best to
make St. Mary’s the best
cardiac center in Canada.
Dr. Umjeet Jolly,
Cardiac Electrophysiologist
and Lead for the Heart
Rhythm Program

While it was a steep learning curve that took time,
effort, and patience, everyone on the team was
committed to achieving our goal. In the beginning,
the nurses wrote on the board every time we successfully
achieved a zero-fluoroscopy procedure. I remember we noted
our very first one, and it seemed like it was a long time until we
were able to complete the second one. But then we hit two, we
celebrated, and then three, then 10, and then suddenly we were
contemplating whether we still needed to count because we
were doing it so often.
It’s been over a year since we started performing fluoroscopyfree ablation procedures and I am proud to say it has now
become the standard of care. The patients love it. The physicians
and the care team love it. As a program, it’s improved our ability
to perform these procedures and in turn, allows us to see more
patients as a result.

To see Dr. Jolly’s
full interview, visit:
smghf.ca/drjolly
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Ultrasound
Machines

PHILANTHROPY
BECOMING REALITY
Thanks to thousands of donors more than
$4.6 million was invested in new and replacement
equipment at the hospital, over the past year.

Examples Of Equipment
Purchased, Thanks To You!
• Two Mobile C-Arms
• Two Ultrasound Machines
• iPads to Connect Patients with Caregivers
• Plasma Thawer
• Inverted and Compound Microscopes
• Stat Centrifuge

I’d like to thank the
donors for supporting
this project. I’m
personally overjoyed,
but I’m more overjoyed
for the program itself,
and for the patients
that we serve.
Dr. Claus Rinne,
Cardiologist

• Compound Microscope
• Eye Stretchers
• Plasma Blood Bank Freezer
• Stretchers
• Patient Lifts
• Oral Doses Packaging System for the Pharmacy
 eoprobe Control Module — An essential tool
•N
for performing breast cancer surgery
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Mobile
C-Arms
When a new piece of machinery arrives at the hospital, we’re all very
excited. The staff is eager to learn about the new ways the machine
can be used and how it will help patients. These new ultrasounds
will help to find an issue a lot easier and faster, which will minimize
the different kinds of tests patients will need to have. I can’t express
enough how thankful we are for the new ultrasounds. I think it’s an
absolute blessing, both for patients and technologists.
Joanne Krupa,
Registered Diagnostic Ultrasound Technologist

Discover how your investment has supported the health of our communities.
Visit smghf.ca/impact to find out more.

MAGNIFYING
ACCESS TO CARE
Working with our friends at Grand River Hospital
Foundation, St. Mary’s launched a collaborative
fundraising campaign in April — the Joint Hospital
MRI Fund to bring state-of-the-art magnetic
resonance imaging (MRI) to both hospitals.

St. Mary’s Need For MRI
St. Mary’s General Hospital is the only hospital in
the region and the only regional cardiac care center
in the province without MRI.

Benefits Of Having MRI
• Reduce wait times for elective MRI to a third of current levels
• Provide swift diagnosis
• Eliminate patient travel
• Increase exam capacity across the region
• Provide back-up during machine downtime or maintenance

Thanks to thousands of
donors, the Joint Hospital
MRI Fund has surpassed
the halfway point of
its fundraising campaign
goal of

$10 Million
$7.6 Million

million in community
investment is required to
bring MRI technology to
St. Mary’s General Hospital

$3.4 Million

cost of new MRI machine

$4.2 Million
renovation cost
Your help is
needed to get
us to the finish
line to bring two
additional
MRI machines
to KitchenerWaterloo.

Earlier this year, the Ministry of Health announced
a $5 million planning grant for St. Mary’s General
and Grand River Hospitals to work closely with the
community, staff, and health system partners to
expand and modernize hospital care for patients
across Waterloo Region and beyond.
Collaborating on this project will allow St. Mary’s and Grand
River to build something better together than we ever could by
going it alone. Waterloo Region is in dire need of new hospital
infrastructure, and it is only with support from the community
that this vision will become a reality.
This is the first step of a 10-to-15-year journey. Plans for the
new hospital, including location, will be determined at a
later stage after consultation with all levels of government,
stakeholders, and the community. St. Mary’s and Grand River
will be providing many opportunities to learn more about
this project and provide input.

As the hospitals work
together to envision the
art of the possible for
healthcare in the region,
community investment in
current priority equipment
and infrastructure is still
critical so St. Mary’s
can continue to provide
high-quality patient care.

To learn more about
the project please visit:
futureofcaretogether.ca

Some Staff Initiatives:
Care Cart – Launched in May 2021
the Care Cart makes weekly rounds
to departments to provide snacks
and treats for the staff

Mental Health
Counseling
and Wellness
Supports

INVESTING IN THE
ST. MARY’S TEAM
Staff Mental Health
October 2021, St. Mary’s received a $1 million
donation from the Lyle S. Hallman Foundation
to provide frontline hospital staff with enhanced
access to mental health and wellbeing support. Part
of a $3 million funding initiative to support all three
hospitals in the region, this investment focused on
the implementation and advancements of wellness
and wellbeing initiatives at each hospital.
Thanks to the Hallman Foundation’s support
St. Mary’s invested in a range of wellness activities
for staff focused on providing opportunities to
buoy their spirits, while also supporting their
mental health.

When St. Mary’s first
launched the Care Cart
initiative, we weren’t
sure what to expect, but
the response from the
staff was tremendous.
To see the joy that it
brings, staff, and how
something so small can
go such a long way is
truly exceptional.

Free
Coffee
Days

Free Ice Cream Days

Lesley Nevills,
Organizational Development
and Wellness

Therapy Dogs

THE ART OF THE
POSSIBLE AT 80

1952
Lloyd’s first experience at St. Mary’s
was when he was 10 years old. He
was admitted to the hospital for an
appendix operation. He was in the
hospital for four or five days.

A St. Mary’s All-Star
1965

To call Lloyd Schneider a St. Mary’s All-Star is an
understatement. It doesn’t begin to describe the
depth of his relationship with the hospital. In his
seven-decade-long affiliation, he has been a patient,
an employee, a volunteer, a donor, and a fundraiser.
His children were born at St. Mary’s. His wife worked as a
Registered Nurse until she retired. Both Lloyd and his brother
have been patients of the Cardiac Centre and St. Mary’s cared
for his wife through several surgeries. In 1965, he signed on to
head up the new Nuclear Medicine Department. Lloyd’s legacy
is literally in the walls of the hospital.
Now at 80, only a couple of months after his heart surgery, he is
contemplating the art of the possible once again. “This year I’m
doing a mini-triathlon — 10 km running, 45 km biking, and 10 km
kayaking. It will be a fundraiser in support of the new MRI unit at
St. Mary’s. I’m calling it, Tri for St. Mary’s MRI”.

Lloyd signed on to head up the new
Nuclear Medicine Department.

Lloyd’s career at St. Mary’s started
in the lab where he studied to
become a lab technologist. He then
signed up to become a nuclear
medicine technologist.

1971
I donate to St. Mary’s
annually because they
have looked after me
and my family so often.
The hospital gave my
wife a job and started me
on a career that spanned
30 years. I say, support
St. Mary’s because health
care will be there when
you need it.
Lloyd Schneider

From everyone
here at St. Mary’s
General Hospital,
THANK YOU Lloyd,
for your decades
of service and
support.

1962

Lloyd also established a provincial
training program for nuclear
medicine technologists. This
program is still in existence today.

2019
Since retirement Lloyd hasn’t
slowed down. He decided to do a
300 km fundraising bike ride on
the Guelph to Goderich rail trail for
St. Mary’s. During a training ride, he
crashed and broke his ankle. That
didn’t faze him, four weeks later with
a brace on his ankle he completed his
Ride for Heart.

Later 2022
September 21st - Tri for St. Mary’s MRI.
Starting in Waterloo Lloyd will run to
St. Jacobs, then bike to Breslau. From
Breslau he will kayak to Kitchener.
Once in Kitchener he will bike again
to St. Mary’s where a finish line and
celebration will be waiting for him.

To see Lloyd’s full interview
visit: smghf.ca/lloyd

Early 2022
Lloyd had stent surgery, in April, to
unblock two arteries that were 80 to
90% occluded. “I became a modern
patient at St. Mary’s. Within 20 minutes,
I had two stents installed in the arteries.
After a six-hour recovery period, I was
ready to go home. The nursing staff
and the medical support were great.”

HERE WHEN
YOU NEED IT
Best in class, compassionate, care is at the
forefront of everything St. Mary’s does. Truly,
the support of our community has allowed us to
expand critical cardiac services, fund the priority
needs of the hospital, and has enabled the delivery
of excellent care. To continue to provide the best
possible services to the community, St. Mary’s
understands the need to focus on the enhancement
of equipment to provide you with high-quality care.
Technology is the driving force behind improvements in
healthcare, and these changes are rapid. New medical
equipment offers enhancements in diagnosis and treatment
that can drastically change the outcomes in a patient’s care
journey. While government healthcare funding doesn’t include
the purchase of new hospital equipment or technology
upgrades, the generosity of our community has been
unwavering. As a donor, you enable excellence through your
investments in the critical needs of the hospital.

St. Mary’s General
Hospital has an
atmosphere that is
amazing — the staff
appear to never be
rushed or in a bad
mood. With all that
they are dealing with
you’d understand if
they had a bad day,
but it’s just not the
case. I love seeing
the team at SMGH.

While St. Mary’s looks to the future of healthcare, the hospital
is firmly focused on caring for you now. It is only with your
support that St. Mary’s can be equipped and ready to care for
you and your loved ones when you need it.
Please give today to help fund St. Mary’s priority
equipment needs.

Randy (Former Patient)

Donate at supportstmarys.ca

Yes! I want to help St. Mary’s:
Please accept my one-time donation of:
$1,000

$500

$250

Other $

$25

Paid by:
Cheque (Payable to St. Mary's General Hospital Foundation)
Credit Card (Complete information below)
Credit Card:

Visa

Card #:

MasterCard

AmEx

/

Signature:
I wish to give anonymously and not be named in
Foundation communications.
I would like to learn more about making a gift of securities.
I would like to learn more about leaving a gift in my will.
(If you have previously notified us of a gift, thank you.)

$50

$100

Other $

I authorize St. Mary’s General Hospital Foundation to
debit the amount indicated above each month from my:
Bank (Withdrawn: 1st of each month, include void cheque)
Credit Card (Withdrawn: 15th of each month, complete info to left)

CVV#:

Name on Card:
Expiry:

I would like to make a monthly donation to St. Mary’s
General Hospital Foundation:

Telephone:
Email:

911 Queen’s Boulevard, Kitchener, ON N2M 1B2
TEL: 519.749.6797 FAX: 519.749.6945
foundation@supportstmarys.ca I www.supportstmarys.ca
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