New Frontiers in Patient Care
Here when you need it, thanks to you.
Community Report 2017-2018

Exceptional care depends upon
exceptional support. St. Mary’s
General Hospital Foundation
is extremely grateful to all of
our loyal friends and partners
for understanding how vital
financial support is to providing
our community with access
to quality, patient-centred
healthcare close to home.

“Generations of community members,
like you, have invested in making St. Mary’s
General Hospital what it is today — one of the
safest and most effective hospitals in Canada.
On behalf of all patients and families touched
by your generosity, THANK YOU!”
~ Dr. Brian McNamara, Dr. Bogdan Paun and Susan Dusick
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At St. Mary’s General Hospital, patient needs are the top
priority in our commitment to advancing the delivery of
quality healthcare to the community.
Characterized by innovation, compassion and
respect, St. Mary’s is very proud to be repeatedly
recognized as one of the safest hospitals in Canada,
and more recently identified as one of the top
three cardiac centres in Canada.
In the past year, the warm generosity demonstrated
by so many donors, business partners, and
community groups — even a kindergarten class
— has touched countless lives. Of note, these
investments made possible the necessary replacement
of St. Mary’s ten aging anesthesia machines, and the
advancement of the now fully funded Heart Rhythm
Program, which will enable the study, diagnosis
and ablation treatment of heart rhythm conditions.
As well, beginning this fall we are very pleased that
patients of St. Mary’s will have access to minimally
invasive heart valve surgery (Transcatheter Aortic
Valve Implantation or TAVI).
The future is an exciting time at St. Mary’s, marked
with collaboration, expansion and renewal.
Planned technological equipment upgrades to our
operating rooms will enable St. Mary’s to keep pace
with surgical patient volume while delivering
care in the safest and most efficient environment
possible for both patients and staff.
For the first time ever, in response to the rapidly
growing and aging population across the region,
St. Mary’s has partnered with the Waterloo
Wellington Local Health Integration Network
to develop a five-year Strategic Plan for the
Regional Cardiac Care Program.

in enhancing the cardiac patient experience,
establishing equal standards of cardiac care across
the Waterloo Wellington healthcare system; and
expanding the St. Mary’s Regional Cardiac Care
Centre (SMRCCC) procedural capability and
capacity. Phase one will require the expansion of
access to the Cardiac Rehabilitation Program and
the addition of a third Catheterization Suite to
handle the ever increasing demand for cardiac
diagnostics and procedures.
These transformative advances in capacity and
technology will improve the quality of patient care,
enhance efficiency, reduce wait times and attract
top-ranked staff and physicians to work at St. Mary’s.
Thank you for playing such an important role in
advancing the quality of healthcare for your friends,
neighbours and loved ones. We are honored to serve
such a generous community.
Sincerely,
Susan Dusick

President, St. Mary’s General Hospital Foundation

Dr. Brian McNamara

Chief of Cardiovascular Services, St. Mary’s General Hospital

Dr. Bogdan Paun

Chief of Surgery, St. Mary’s General Hospital

Recognizing the need for local access to high quality,
specialized cardiac services, the Plan will focus
on engaging former patients and key stakeholders
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Mobilizing
patients...
it’s an ounce
of prevention!
Getting patients out of their hospital
bed provides many benefits:
SKIN
S
• Helps prevent bed sores

LUNGS
• Improves breathing, ability to cough
to clear throat and fight infections

BRAIN
• Improves mood, sleep
• Decreases confusion

NUTRITION
• Improves appetite
• Less risk of choking when eating

MUSCLES & BONES
• Less weakness
• Prevents loss of strength
• Less pain in joints

HEART
• More stable blood pressure
• Improved circulation
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Patients often stay in bed because they feel too
sick or their families are worried about them falling
and have urged them not to get out of bed. But
mobility is an essential aspect of being healthy and
can be easily compromised by even a brief period
of immobilization. A decline in the ability to move
can start within just two days of hospitalization and
it’s estimated that every day of inactivity results in a
measurable loss of muscle.
Mobilization Of Vulnerable Elders (MOVE)
is an initiative now implemented by St. Mary’s to
promote early mobilization practices for patients.
Keeping mobile helps to prevent three serious
complications of hospitalization: loss of strength,
falls and delirium. It has been shown that patients
who walk around their hospital room and wards
shorten their length of stay. Walking on the first day
of admission reduces the length of stay even more.
A St. Mary’s patient’s mobility is assessed daily.
The aim is to educate patients and their families
on the importance of keeping active and taking a
progressive approach to getting them out of bed a
minimum of three times a day, encouraging them to
sit in a chair for meals and walk around their ward.
Nurses and physiotherapists work closely to make
sure patients — even if they can’t leave their beds —
have the support they need to get active again.
The MOVE project enables patients to maintain
optimal health and function while they are
hospitalized so that they can transition successfully
home or to the next appropriate level of care.

This project has been made possible
thanks to Dorian and Christina
Hausman, who generously provided the
funding for the specialized equipment
St. Mary’s staff require to get their
patients mobile. We are very thankful
for their ongoing commitment to
advancing healthcare at St. Mary’s.

Did you know?
It is estimated that every day of immobility
results in a 5% loss of muscle strength.
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Dedicated
to making
a difference
The Foundation is
dedicated to raising funds
for St. Mary’s General
Hospital’s priority needs.
It’s an exciting time when new equipment arrives
onto the floors of St. Mary’s. From the enthusiastic
energy and smiles on staff ’s faces, one might think
it was Christmas morning.
Their passion for caring is demonstrated easily
in their ability to quickly convey how the new
equipment will enable them to care more
effectively for their patients.
Understanding that equipment purchases are
made possible only through financial contributions
of donors like you, serves to further inspire
St. Mary’s staff in their dedication to delivering
compassionate care to our community.
Shown here are just a few of the many recent
equipment purchases, along with an understanding
from staff of the impact they have on patient care.
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IV Pumps = $585,000
“ THANK YOU! The new IV pumps
have greatly improved how medicine is
administered. The technology they provide
is much safer for patients, and helps me
work more eﬃciently.”
~ Dorette Riggan, Registered Nurse

OR Lights = $44,000

“ THANK YOU! The new energy
eﬃcient operating room lights provide
our surgical team with the reliable, crisp,
shadow-free lighting that’s necessary to
perform precision work for our patients.”
~ Stewart Campbell, Cardiovascular Perfusionist

Cardiac Monitors = $18,000

“ THANK YOU! The wireless technology
of our new cardiac monitors is a gamechanger for patient safety. Now, even
when not directly at their bedside, I can
keep an eye on my patients and respond
quickly to their needs.”
~ Brittany Broll, Registered Nurse

Other essential
equipment used
daily, purchased
with community
donations include:

Beds = $220,000
Cardiac Ultrasound System = $740,000
Cardiology Cart = $3,000
Ventilator = $34,000
Instrument Table = $5,000
TB Stepper & Treadmill = $11,000
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From community-driven fundraising events to St. Mary’s
signature events, the generosity of our community, business
partners and St. Mary’s Volunteer Association plays an
important role in raising the funds St. Mary’s needs to deliver
exceptional healthcare to our community. Thank you to all!
Here are a few of these events.
St. Mary’s General Hospital
Volunteer Association
The proceeds from the many owned and
operated initiatives spearheaded by the
Volunteer Association support St. Mary’s
priority projects. Their support over the
last almost 30 years has provided well
over $3.2 million to advancing healthcare
in our community.

Manulife supports RedDAY
St. Mary’s General Hospital Foundation
hosts RedDAY to raise awareness of the
serious risk of heart disease in women
and to encourage donations towards the
purchase of needed cardiac equipment.
Rallying people, workplaces and community
leaders from across the Waterloo Region to
participate, this day is marked by fundraising
initiatives, wearing red and sharing images
on social media. St. Mary’s is truly grateful
for Manulife’s generous ongoing matching
donations. These Manulife employees have
just pledged to improve their heart health.
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Annual East Indian Community
of Waterloo Region Walkathon
“This walkathon is our way of giving
back in appreciation for having access
to outstanding cardiac care.”
~ Event Organizing Committee

Sergeant Viol’s
Canadian
Heartbeat Tour
In 2017, Sergeant
Pete Viol, cycled from
Vancouver to Waterloo
Region, raising funds
to support St. Mary’s
Cardiac Care Program.
“We’re so lucky to have
the Regional Cardiac
Centre here.”
~ Sergeant Viol

WR Portuguese Business
Community Gives Back
The Waterloo Region Portuguese Business and
Professional Association’s (WRPBPA) members
come together annually for a fun-filled day on the
golf course, raising awareness for heart health and
funds for St. Mary’s Regional Cardiac Care Centre.

Donation of Love from the Elmira
Needle Sisters Quilters Guild
An initiative of The Elmira Needle Sisters
Quilters Guild, spearheaded by member
Laney Campbell, provides ‘heart pillows’
to cardiac patients following open heart
surgery. Hugging the pillow helps provide
the support they need for their chest,
especially when they cough or sneeze.
Handmade with love these pillows aid in
a patient’s mobility and recovery.
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St. Mary’s
Recognized as
a Top Hospital
St. Mary’s is performing to
the best possible standards,
showing the result of your
dollars at work.

St. Mary’s General Hospital continues to be
recognized as one of the safest acute care
hospitals in Canada, achieving the third best
score for Hospitalized Standardized Mortality
Ratio by the Canadian Institute for Health
Information (CIHI). This key indicator of
hospital safety, measures expected deaths to
actual deaths and St. Mary’s is much lower than
the national average. Other indicators were
St. Mary’s low readmission rates and reduced
emergency waiting times.
In addition, St. Mary’s Regional Cardiac Care
Centre has been recognized as one of the top
three cardiac centres in Canada in the Cardiac
Care Quality Indicators Report also prepared
by CIHI. Of particular note is at St. Mary’s the
mortality rate for cardiac surgery is less than
half the national average.
Always striving to find new and better ways of
doing things, St. Mary’s is now considered the
North American leader for the implementation
of Lean Management in healthcare. Last year,
St. Mary’s achieved a reduction in the average
length of patient stay, safety enhancements
for patients and staff, and implemented over
3,400 improvements to the patient experience
of receiving care. These results were achieved
despite facing increases in admissions.
Your generosity has a tremendous impact on the
lives of thousands of patients and their families.

This is your St. Mary’s. Together
let’s ensure local access to the best
possible healthcare is here when
you need it.
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What’s Next–
Expanding
Access to
Cardiac Care
St. Mary’s General Hospital
partnered with the Waterloo
Wellington Local Health
Integration Network to
develop a plan aimed to
meet the increasing demand
for cardiac care across the
entire region.

St. Mary’s Regional Cardiac Care Centre’s ranking
amongst the top three cardiac centres in Canada is
a reflection of true partnership.
“The expertise and commitment from our team and
the investments in equipment by our community
allow us to achieve exceptional outcomes.” Dr. Brian
McNamara, Chief of Cardiovascular Services.
St. Mary’s Regional Cardiac Care Centre has the
responsibility to serve a rapidly growing and rapidly
aging population base of over one million people.
The demographic profile of this catchment area
represents a significant rise in cardiac patient
volume and in the complexity of cardiac cases.
To address this increasing demand for local access to
advanced cardiac care, St. Mary’s has partnered with
the Waterloo Wellington Local Health Integration
Network to develop a Strategic Plan for 2018-2022.
The Plan will be implemented through a coordinated
network of providers and community partners, led
by St. Mary’s Regional Cardiac Care Centre.
The Plan’s three main goals are to:
•	
Engage and partner with patients to further
enhance the quality of care and deliver a better
cardiac patient experience.
• E
 xpand access to care, making it easier for
cardiac patients to obtain complex clinical
services closer to home.
•	 I ntegrate a quality program to deliver equal
standards of cardiac care across Waterloo
Wellington region.
The expansion of St. Mary’s Regional Cardiac Care
Centre will mark a turning point; providing the full
continuum of advanced cardiac care services which
have long been available in similar metropolitan
areas. This is a significant milestone in the evolution
of cardiac care in the region.
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“This plan not only builds on the strengths of cardiac services
at St. Mary’s, it also envisions partnerships with different health
and community organizations so that we can offer enhanced
service closer to home. We are very excited to have the support
of both the hospital and WWLHIN boards in what will be a
community-wide effort to expand services and improve the
patient experience.”
~ Dr. Brian McNamara, Chief of Cardiovascular Services, St. Mary’s General Hospital
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Our Current Priority:
Your investment in upgrading
St. Mary’s operating rooms
will ensure our staff are able
to provide the safest, most
efficient surgical care possible
for our friends, neighbours
and those we love.
St. Mary’s first-class surgical program, through its
eight operating rooms, provides local access to the
most advanced surgical procedures available to
more than 20,000 patients each year.
Of significant importance to every key program
in the hospital, St. Mary’s operating rooms are a
shared resource in great demand. They require
high-tech equipment, which must be regularly
upgraded to continue delivering the exceptional
level of surgical care you have come to expect
from St. Mary’s.

Yes! I want to help St. Mary’s:
$500

$250

Other $

Credit Card (Complete information below)
Visa

MasterCard

Financial support from community members,
like you, is required to make this happen.
As with all hospitals, 100% of the cost of
equipment must be covered by community
donations raised through the Foundation.

Please donate today!
www.supportstmarys.ca/surgery

$25

Paid by:
Cheque (Payable to St. Mary’s General Hospital Foundation)
Credit Card:

In the coming months, ten aging anesthesia
machines will be replaced thanks to the generosity
of the community. It is evident, however, that
further investments are required to upgrade
St. Mary’s surgical equipment to embrace the
emergence of new technology.

I would like to make a monthly donation to St. Mary’s
General Hospital Foundation:

Please accept my one-time investment of:
$1000

St. Mary’s operating rooms were built in 2008.
Significant advancements in medical technology
have occurred since then.

$50

$100

I authorize St. Mary’s General Hospital Foundation to
debit the amount indicated above each month from my:
Bank (Withdrawn: 1st of each month, include void cheque)

AmEx

Credit Card (Withdrawn: 30th of each month, complete info to left)

Card #:
Name on Card:
Expiry:

Other $

/

Signature:
I wish to give anonymously and not be named in
Foundation communications.
I would like to be contacted by a Foundation representative
to learn more about making a gift of securities.
I would like to be contacted by a Foundation representative
to learn more about leaving a gift in my will. (If you have
previously notified us of a gift, thank you.)

Telephone:
Email:
Email my tax receipt

911 Queen’s Boulevard
Kitchener, ON N2M 1B2
TEL: 519.749.6797 FAX: 519.749.6945
foundation@supportstmarys.ca
www.supportstmarys.ca
CHARITABLE BUSINESS
NO. 119189017RR0001
TAX RECEIPTS WILL BE ISSUED
FOR ALL DONATIONS RECEIVED.

